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W Active Listening

Active Listening = Active Responses

1. Paraphrasing: restating both content and feelings
of message; not just parroting.

2. Feedback

3. Check-ins — follow up Qs and open-ended Q’s

4. Non-verbal gestures — nodding, grimacing, eye
contact, etc.
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/7 Suggested Phrases to
Demonstrate Active Listening,

+ENCOURAGING
*CLARIFYING
*RESTATING
*REFLECTING (verbal)
*SUMMARIZING

* VALIDATING
*BUILDING
*REFLECTING (nonverbal)
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é/] Suggested Phrases to
Demonstrate Active Listening.

*REFLECTING (verbal)
©"You seem quite passionate about this idea.”
*SUMMARIZING
“These seem to be the key ideas you have
expressed..."
©"What | hear you saying is
©’Let me make sure | understand you .
*VALIDATING
oI think | understand why you'd be confused.”

Is it about ...?"




